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Dear Friends and Partners,

We are excited to share with you another successful year working towards our
mission to provide a healing path to recovery for individuals struggling with
substance use and related mental health conditions.

In recent years, addiction and overdose rates have reached unprecedented levels,
marking the worst drug crisis in our nation's history. This crisis coincided with
mental health challenges brought on by the global pandemic. Factors such as
unemployment, restrictions on outdoor activities, and the loss of loved ones
significantly affected people's lives. As a result, substance use, and mental health
challenges surged. At the same time, the fentanyl crisis made highly lethal and
addictive drugs more accessible and affordable.

Despite these challenges, Phoenix House of New York and Long Island has remained
steadfast and committed to providing high-quality care to everyone who seeks our
services. During the pandemic, we never closed our doors and treated over 5,000
clients since 2020. We recognize that addiction affects people indiscriminately, and
we strive to make our care accessible to all. Our holistic approach addresses every
aspect of the individuals we serve, and we continuously work to enhance and
innovate our services.

As we move forward, we will continue to expand our services in response to this
deadly growing crisis. We have become more hands-on with our care, while still
offering hybrid and telehealth options to serve more individuals. We are now better
positioned than ever to meet the impending threats of the current drug crisis,
strengthening our efforts in combating addiction and promoting mental health
awareness by offering vocational services, art & wellness and most importantly
growing our supportive housing services.

We would like to thank the Board of Directors for their continued leadership and
commitment. We especially want to thank William Rifkin, Board Chairman for his
exemplary leadership and generosity. This fall, Mr. Rifkin will step aside as Chair but
never away from Phoenix House as he will remain on the Board. We are also excited
to welcome Mr. Tucker Green as our incoming Chair. We would be incapable of
doing this work without the generosity of donors and partners - thank you for your
steadfast support that allows us to provide life-saving care to individuals in our

shared communities.
Ak ot

ANN-MARIE FOSTER
PRESIDENT & CEO
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PHOENIX HOUSE

Dear Friends,

I have served on the Phoenix House Board of Directors for over 30 years and for the last eight,
have been Chairman of the Board of Phoenix House of New York and Long Island. As I step
down from this role, I would like to touch on a few of the things I have learned from this
challenging but deeply fulfilling experience.

The treatment of substance use disorder is a critical part of our health care system. I'm sure
you are familiar with the statistic that over 100,000 Americans died from drug overdoses last
year. This number in and of itself is devastating, but keep in mind that it represents only a
fraction of the individuals who struggle with addiction. I challenge you to find any extended
family in this country which has not been touched by this disease.

There is no easy cure for substance use disorder, yet for over five decades Phoenix House has
refused to give up on any individual who enters our facilities seeking to turn around the
trajectory of their life. Helping these individuals recover serves not only them, but their
families and our society as well.

There are far too many individuals I need to thank for me to list separately, so I will do so by
group. First and foremost, I thank the incredible staff of Phoenix House for the personal
sacrifices they make, being over-worked and under-paid for doing what truly is God’s work.

Next, I thank our funders, both public and private, for contributing to a need that is far less
glamorous than worthy alternatives such as education and the arts. All are important but
helping those that suffer from substance use disorder is not often a top priority.

Finally, I thank my fellow Board Members for volunteering their time and expertise to making
Phoenix House the best that it can be and a leader in its field.

Phoenix House has a storied past, but I am confident that its best days are still to come.

Sincerely,




OUR MISSION

N7

PHOENIX HOUSE NEW YORK IS PASSIONATE
ABOUT HEALING INDIVIDUALS, FAMILIES, AND
COMMUNITIES CHALLENGED BY SUBSTANCE
USE DISORDERS & RELATED MENTAL HEALTH
CONDITIONS.
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Dear Friends,

I am honored by the opportunity to serve as incoming Board Chair of the
Phoenix House of New York and Long Island. My path to working with Phoenix
House is a personal one, and I share a deep passion for the service-work of
healing individuals, families and communities overwhelmed by substance use
disorder and co-occurring mental health crises.

I would like to thank Bill Rifkin for leading the Board for the last eight years
and his 30-year commitment to Phoenix House. Bill’s steadfast leadership has
sustained many ups and downs, and today I am grateful for the health and
stability of the organization he has so selflessly led. I am also inspired by our
longest serving Board Member Nancy Hoving and her many decades of service
to Phoenix House.

There is a saying - You Are Not Alone - that greets many people new to
recovery and is deeply felt by those starting their journey at Phoenix House.
This sentiment would not be possible without the tireless work of Phoenix
House staff, volunteers, donors, Board Members, government agencies and
community partners. There is a spirit of love, service and community that we
all feel when we walk through the doors of Phoenix House, and in no small
part to the incredible work of Ann Marie Foster. Ann Marie’s painstaking
commitment to the organization is felt each and every day by those seeking
treatment during a time of great pain in their lives.

When I read the drumbeat of statistics about the rate of addiction and
overdose in America today, I am reminded of Mother Teresa’s famous words,
“The way you help heal the world is you start with your own family.” Put
simply, our Phoenix House family is our starting point in the healing process,
and I look forward to being on this journey with you all together.

Gratefully, e

Juckey F. gwm ' J
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A HEALTHY, ADDICTION-FREE WORLD.
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Phoenix House residential treatment programs provide gender-specific, evidence-based treatment for men
and women, including specialized residential programming for veterans. Our comprehensive services are
designed to meet the unique needs of each individual, particularly those facing co-occurring mental health
challenges. Our offerings include a wide range of clinical services, such as individual counseling, clinical and
psychoeducational groups, and support groups, alongside holistic and recreational activities. Medical
services include nursing assessments, physical examinations, and medications for addiction treatment,
including nicotine replacement therapy. Additionally, we provide vital support services like vocational
counseling and housing assistance to ensure a well-rounded recovery process.

Phoenix House Outpatient Centers provide comprehensive services for adults with substance use disorders
who do not require residential treatment. The centers offer a range of care, including assessments,
individualized treatment planning, and both individual and group counseling. Additional services include
anger management, relapse prevention, sober recreational activities, and referrals to other necessary
resources. Medications for addiction treatment are available, and the centers also offer telehealth options for
those needing remote support. These services are designed to support clients in their recovery journey while
maintaining their daily responsibilities.

Phoenix House residential treatment programs provide gender-specific, evidence-based treatment for men
and women, including specialized residential programming for veterans. Our comprehensive services are
designed to meet the unique needs of each individual, particularly those facing co-occurring mental health
challenges. Our offerings include a wide range of clinical services, such as individual counseling, clinical and
psychoeducational groups, and support groups, alongside holistic and recreational activities. Medical
services include nursing assessments, physical examinations, and medications for addiction treatment,
including nicotine replacement therapy. Additionally, we provide vital support services like vocational
counseling and housing assistance to ensure a well-rounded recovery process.
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The Brooklyn Community Recovery Center is a welcoming and inclusive space dedicated to supporting the
unique recovery journeys of its members. Emphasizing lived experience, the Center offers a variety of
services designed to foster connection and growth. These include recovery coaching, telehealth access, and
holistic wellness programs, along with practical resources like a community closet and workforce training
and development. The Center also provides Narcan and overdose prevention training, ensuring members
have the tools needed for safety and well-being. Through community engagement, the Brooklyn Community
Recovery Center creates a strong support network for all.

Phoenix House actively engages with communities through various outreach events focused on raising
awareness about substance use, overdose prevention, and harm reduction. Through the PH-SAVE (Public
Health Substance Abuse and Vaccine Equity) program, Phoenix House provides essential services like vaccine
navigation and referrals, wellness groups, and initiatives aimed at strengthening community bonds. In
Suffolk County, the STOP-OD program empowers individuals, customers, and communities by offering free
Narcan training, hosting community conversations, providing coaching services, and sharing valuable
resources to prevent overdoses and support public health.

The Phoenix House Family Sanctuary Shelter is dedicated to empowering new arrivals by providing essential
tools and resources to help them build a secure and successful future. Through intake and assessment, the
shelter addresses immediate needs and offers resource navigation, employment and education support, and
cultural orientation to help families adapt and thrive. Additionally, the shelter provides counseling, support
services, advocacy, and referrals, creating a welcoming and supportive environment that fosters long-term
stability for all families.
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CLIENT TESTIMONIAL

“As J %/ ect on my founney thfwngh the program, d am sverwhelmed by the peositive ('/h/ﬁ/fl/?/@ﬁ J have experienced.
Be&&/w @n/tm/i/mg/ Pheenix Heouse, my /%@ was é—blled/ with chaes and uncerlainly. J Ar@lt trapped and hepeless, unsurne
&5' how To regain conlnel &5' my /Lé—e. The mement 4 stepped inle Pheenix Nouse; ﬁe//t a sense &1{* hepe Thal J hadn’t

e/xpmde/mct n a | ong time. The anfzmsbwthe/ Hfa?%' and The 5wpp&mtm envinonmenl made all The oto%'mnw

Throughout my time ot Pheenix ffouse, § learned valualble coping skills sthalegies and life skills that § previeusly

lacked. (M(/ therapy sessions allow me lo wnﬁwrvt my past and understand The roel cause && my addiction.

Pheenix [feuse has ta/wg/ht me healthier ways to manage stress and emelions, which has been instrumental in my
recovery. fls my Time goes en, & have neliced improvements in all aspects of my life. My physical health has greatly
improved, and 5—%/ mene on/@/z/g/@tt}o and vibrant. Emetionall y, I am monre resilient and beller @q,wt}fvfwd To handle
Oh/a/n/?/@é withoul um,m? To sulbstances. M«/ relolionship with my A'wnvi//q and g»fz/de/n,oés has alse wfwn/?t/wn/wt, as They
hove wilnessed my commilment lo recovery.

Jam inenedibly Wt&&wl A—Mz/ the Tosls and suppent I received on o /wg/w/ ar basis Affuym Pheenix Heuse. This
expenience has nel &n//z/ c/h/a/rvg,ed my /%@ bul has alse %Won/ me o renewed sense &5' purpese. J am é—owsw& on M/'Ctt}n/g/
and a,o/z/l}e/w'/n/% my 9/&0// 5 and se exciled érwp my DLwI?u/w

To The entire Pheenix House (Y Team, Thank yow Arwz/ whal you have dene A—Mz/ me and The enline communily.”

Weth Much Love and Respect; (fanessa (.
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FINANCIALS

Other Income
1%

Admin. Cost Recovery
13%

REVENUE
Medicaid/Managed Care
$39,624,207 1%

Fundraising
2%

Federal
5%

18%
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Depreciation

3%

EXPENSES
$36,844,697

Personnel Services

35%

Client Sustenance/OTPS
25%
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DONORS

$100,000 and above

Beyonce Knowles- Carter

$50,000 - $99,999

Nancy Hoving

Joseph & Ruth Scodari Family Foundation
The White Family Foundation

$25,000 - $49,999

William & Susan Rifkin
Maureen White

$10,000 - $24,999

Brooke Alexander, Inc.

The Carl Jacobs Foundation

Flom/Friedman Charitable Fund

The East Hampton Artists & Writers Annual Softball Game
Eric Friedman

Cheryl Healton

Yoko Ono Lennon

Northwell Health

Skadden, Arps, Slate, Meagher & Flom LLP
Starkweather & Shepley Insurance Brokerage
Urban Strategies LLC

John White

Timothy White

$5,000 - $9,999

Andrew Sabin Family Foundation
Francis Barron

Christian DiPalermo

Elias A. Cohen Foundation
Paula Ann Cohn Hallman

I Run This Island Foundation
Albert King

Lawrence Lederman

Elizabeth Maher

David Offensend

START Treatment & Recovery
Louise Teeple

The Lawrence Foundation
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$1,000 - $4,999

Airtemp Mechanical Services
Alliance Motorcycle Club

Josh Arker

Arthur J. Gallagher & Co.
Dwayne Ashley

Francis Barron

Linda Bausch

Alan Beller

MaryAnn Benzola

Brooklyn Community Foundation
Brown & Weinraub

Robert Catell

Bruce and Gail Chizen

Damian Family Care Centers
Francois and Susan de Menil
Gerard and Karen A. DeVeaux
David and Lisa Dince

Gerri Domenikos

The Dr. Mitchell Rosenthal Charitable Fund
Christine Dubois

Judy Fallon

Debbie Fletcher-Blake

Monica Fraczek

Nelsa Gidney

Larry Goldfarb

Meagan Gordon

Francis Greenberger

Brigitte & Hart Hanson

Shamelle Harcum

Caroline Harris

Henry C. & Karin J. Barkhorn Foundation
William Hillburn

Jay Jacobs

Sharlee Jeter

John N. Blackman, Sr. Foundation
David Kahan

Joseph Kanjamala

George Kellner

Long Island Council on Alcoholism and Drug Dependence
David Maloy

Dennis Mattocks



DONORS

$1,000 - $4,999 (CONT'D)

Malcom McAvity

Kevin McEneaney

Leah Mondezie

Mitchell Netburn

David Netto

Odyssey House

One Group

PharMerica

Matt Pincus

Precision LTC Pharmacy
Ira Riklis

Nancy & Sanford Robertson
Anthony Roncalli

Robert Rusche

Tina Sciocchetti

Roger Selfe

Bella Siangonya

Anna Stewart

Evan Thies

Ann Thivierge

William Weigel

Thomas White

Vicki & Andrew Wittenstein
Tonguc Yaman

Michael Zimmerman

$500 - $999

Amazon Smile Foundation
Jonathan Avery
Paul Bader

Michael Blue
Naneka Brathwaite
Shannon Clarke
Stephen Dietz
Tildabeth Doscher
Joshua Feil

Glenn Finley
William Fusco
Robert Gilman
Beverly Goddard
Kamala Green

Ted Houghton
Michael Kenney

Roy Kersey

Susan Klein
Jerome Lawton
Patricia Neuman
Michael O'Neill
Phoenix House Florida
Marc Portnoy

Flor Ramirez
Michael Rawlings
Allison Ruddock
Jody Rudin
Samaritan Daytop Village
Kenneth Seiferth
Jolie Singer

Peter Staiano
Stewart Storms
Gerald Valgora
Alexis Vien
George Waltzinger
Andrea West
Michael Wilson

$100- $499

Abey Abraham
Rebecca Augenblick
Juan Ayaso

Darren Bathgate
Alberto Benamu
Stephanie Berger
Gabriela Bucay

Jeanne Campbell
Anthony Cangelosi
Bobby and Ginny Casson
Jesse Chrismer
Citizens For Fred Thiele
Wole Coaxum

Angelica Compagno
Lisa Cronin

Jean Devlin

Mark Donnelly

John & Robin Dors
Melissa Dyrdahl

Yoni Englehart
Monica Facza
Judy Fallon

Barry Feinberg
Brewster Fine
Laureen Fitzgerald
Ann-Marie Foster
Maya Foster
Mindy Fullilove
Sandra Gades
Megan Garufi
Denise Gordon
Craig Grassi
Philip Gunraj
Margaret Harrist
Patrick Hayes
Trea Hoving
Bradley Howe
Barnard Jaffier
Donald Kabat
Jeremy King
Christopher Klein
Eleanor Klinger
Max Kramer

Jen LaCava
Adam Love

Margaret MacGilvray

Anna Madoschi
Justin Mitchell
Jim Mott

Michael & Dana Nilsen

Colleen O'Brien
Wendy O'Neill

The Paul and Alice Augustyniak Donor Fund

Stephanie Paulos
Marc Portnoy
Robyn Prince
Jeffrey Quinn
Jani Rachelson
Shirley Raps
Carrieann Ricci
Danielle Riggio

Adam Romero
Lynn Sampson
M.E. Saunders
Shelley Seeno
Elena Shopis
Mikael Short
Patrick Spratt
Ann Sullivan
Everett Taylor
Matthew Treiber
Andrew Tuller
Benjamin Upschitz
Tongey Vereen
Guy Villani

Kim Warren
Christina Wilcox
Erica Williams
Mike Wilson
Leigh Wolfsthal
Pat Wright

Thank you for
your support!
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3 Moms Organic Guerlain

Absence of Proof Hank's Farmstand
Akerman Janice Angels Foundation, The
Balsam Farms Leigh Steinberg

Barkbox Long Island Cares

Beat the Bomb M & R Delicatessen
Bernard King Montauk Iced Tea
Buckley’s Garden Center NBA Cares

Cécred by Beyonce New York City Food Bank
Dawgpatch Bandits New York Giants

Delice Roberson New York Jets

Denise Gonzalez New York Prints LLC
Devida Allen New York Rangers

Direct Relief Nixon Peabody LLP
Dorney Park North Fork Donut Co.
Dress for Success Skadden, Arps, Slate, Meagher & Flom LLP
Estee Lauder Theresa Artigas Portraits
Foxwoods Resort & Casino Tribeca Film Festival
Frances Brown Vontélle Eyewear

Girls Just Want To Have Fun VSP Vision

Girl Scouts of Suffolk Wolffer Estate Vineyard
Goldberg's Famous Bagels Woodloch Pines
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Board®f
Directors

Tucker F. Green, Board Chair

Jonathan Avery, M.D.
Christine H. Dubois, CFA
Larry Goldfarb
Meagan Gordon, Esq. AWI-CH
Nancy B. Hoving

Michael Klinger, Esq.

William D. Rifkin
Michael Rogers, Esq.
Steve Sinacori, Esq.

Louise Teeple

Harry B. Wilson, Esq.

Tongu¢ Yaman, MPH, CHCIO
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V) Phoenix House
\V/’ NEW YORK

Looking Ahead..

Supportive Crisis Stabilization Center (SCSC)

The Phoenix House NY Supportive Crisis Stabilization Center (SCSC) will provide 24/7
support to children, adults, and families experiencing mental health or substance use
crises. Its goal is to prevent unnecessary law enforcement involvement or emergency room
visits by offering up to 24 hours of crisis stabilization and connections to community
services. The SCSC, modeled like a living room, offers a safe, welcoming, and trauma-
informed environment where a multidisciplinary team delivers crisis intervention,
stabilization, and peer support. Open to all, services are voluntary and person-centered,
with referrals accepted from various community and healthcare organizations.
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vV
N7
Phoenix
House

NEW YORK

THIS WORK IS FAR TOO IMPORTANT TO GIVE IT ANYTHING LESS THAN
EVERYTHING WE HAVE, AND WE CANNOT DO IT ALONE. JOIN US AS WE TURN
THE PAGE INTO A NEW YEAR — WITH GREATER IMPACT AND MORE MILESTONES
TO CELEBRATE. TOGETHER, WE CAN END THE OPIOID CRISIS IN OUR LIFETIME.

RECOVERY REIMAGINED.



PHOENIX HOUSE OF NEW YORK & LONG ISLAND




